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The financial services industry is changing at a breakneck pace. 
Maintaining an updated resource library is critical to keep current on 
today’s hottest credit union issues. The following index of 1998 articles 
from Credit Union Management magazine—categorized by the article’s 
main subject(s)—will help you expand your library of credit union- 
specific information. To locate a specific article, consult the index for 


the issue month and then refer to your back issues or see ordering 
information below. 


Following this Credit Union Management index is an index for the 
1998 issues of Credit Union Director, which has merged with Credit 
Union Management beginning with this issue. (See page 59.) 

If you’re missing an issue of either publication, call 800.252.2664 
ext.3400, (outside the U.S., 608.271.2664), e-mail cues@cues.org, or 
write CUES headquarters at P.O. Box 14167, Madison, WI 53714- 
0167, to order the issue or issues you’re interested in. Back issues can 


be mailed for $6 each for the first copy and $3 for each additional copy 


of the same issue. Please add $6.50 per order for processing/shipping 
and make payment in U.S. funds drawn on a U.S. financial institution. 
Payment can be made by check, share draft or credit card. 

Credit Union Management articles are available for downloading 
through CUES’ Web site via a link to Northern Light, an article 
“warehouse.” You'll find it at www.cues.org/h-pub.htm. Articles cost 
$0 to $4, depending on length (most are $2.95) and can be billed 
electronically. If you don’t have Web access or wish to order Director 
articles, call, write or e-mail CUES. Cost is $4 per article, plus $6.50 
processing/shipping per order. 
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ATMS 

The ATM Alliance, Paul Seibert, 
CMC, and Mark W. Weber, March. 
Old Dog, New Tricks, Ron Jooss, 
August. 

Right Combination, Eileen Courter, 
October. 

Cold Cash, Robert Holmes, October. 


AUTO LOANS 

Driver Education, Eileen Courter, 
August. 

Wheeling and Dealing, September. : 
Turn-Key, Kristin Gilpatrick, 
November. 

Liquid Relief, Dianne Molvig, 
November. 

Charging Hard, Eileen Courter, 
November. 


BANKRUPTCY 

Guilt Trip, Melanie McManus, 
January. 

Before the Leap, Gailynn B. Davis, 
April. 

Bankruptcy Playbook, Theresa 
Sweeney, August. 


BRANCH MANAGEMENT 
2,250 Branches, Karen Bankston, 
February. 


BUDGETING 

Cutting it Close, Dianne Molvig, 
September. 

A Marketer’s Dozen, Karen 
3ankston, October. 


BUSINESS LENDING 

Calculated Risk, Karen Bankston, 
October. 

Exception & Exasperation, Kristin 
Gilpatrick, November. 


CALL CENTERS 

Up and Running, Ron Jooss, 
January. 

Costing Out Call Centers, Kristin 
Gilpatrick, August. 


CAR SALES/PROGRAMS 
Alternate Route, Edward D. 
Kroznuski, May. 

Big Top, Big Deals? Kristin 
Gilpatrick, August. 

Wheeling and Dealing, Kristin 
Gilpatrick, September. 
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ATMS 

The ATM Alliance, Paul Seibert, 
CMC, and Mark W. Weber, March. 
Old Dog, New Tricks, Ron Jooss, 
August. 

Right Combination, Eileen Courter, 
October. 

Cold Cash, Robert Holmes, October. 


AUTO LOANS 

Driver Education, Eileen Courter, 
August. 

Wheeling and Dealing, September. : 
Turn-Key, Kristin Gilpatrick, 
November. 

Liquid Relief, Dianne Molvig, 
November. 

Charging Hard, Eileen Courter, 
November. 


BANKRUPTCY 

Guilt Trip, Melanie McManus, 
January. 

Before the Leap, Gailynn B. Davis, 
April. 

Bankruptcy Playbook, Theresa 
Sweeney, August. 


BRANCH MANAGEMENT 
2,250 Branches, Karen Bankston, 
February. 


BUDGETING 

Cutting it Close, Dianne Molvig, 
September. 

A Marketer’s Dozen, Karen 
3ankston, October. 


BUSINESS LENDING 

Calculated Risk, Karen Bankston, 
October. 

Exception & Exasperation, Kristin 
Gilpatrick, November. 


CALL CENTERS 

Up and Running, Ron Jooss, 
January. 

Costing Out Call Centers, Kristin 
Gilpatrick, August. 


CAR SALES/PROGRAMS 
Alternate Route, Edward D. 
Kroznuski, May. 

Big Top, Big Deals? Kristin 
Gilpatrick, August. 

Wheeling and Dealing, Kristin 
Gilpatrick, September. 





Turn-Key, Kristin Gilpatrick, 
November. 


CEO 


Lights On, George Poitou, June. 


CEO BENEFITS/COMPENSATION/ 
INCENTIVES 

In Search of Incentives, J. Timothy 
O’Rourke, CCP, August. 

Stacking Up, Lisa Hochgraf, August. 


CEO PERFORMANCE 
EVALUATIONS 


Looking Around, Kristin Gilpatrick, 
February. 


CHANGE 

Having a Computer Ball, Kristin 
Gilpatrick, March. 

Rapid Change, Kenneth R. Mennella 
& Edward D. Barlow, December. 


CHARTERING 

Sawing the Wood, Kristin 
Gilpatrick, January. 

Changing Stripes, Kristin Gilpatrick, 
July. 


COLLECTION/REPOSSESSION 
Guilt Trip, Melanie McManus, 
January. 


COMPENSATION 

Cold Cash, Greg Sassaman, January. 
In Search of Incentives, J. Timothy 
O’Rourke, CCP, August. 

Stacking Up, Lisa Hochgraf, August. 


COMPETITIVE STRATEGY 


In Unison, Lisa Hochgraf, March. 


COMPLIANCE 
Point-and-Click Compliance, Jim 
Katcham, October. 


COMPUTER SECURITY 
Don’t Forget, Kristin Gilpatrick, 
May. 


CREDIT CARDS 
Calculated Risk, Karen Bankston, 
October. 


CREDIT MANAGEMENT 
Before the Leap, Gailynn B. Davis, 
April. 


CREDIT UNION UNIQUENESS 
Sound Your Horn, Kristin 
Gilpatrick, May. 


DATA PROCESSING/COMPUTERS 
All Together Now, John San Filippo, 
February. 

Plugged In: An ‘Open’ Mindset, 
Mark Hansen, February. 


1998 


First Hand: Managing Partners, 
Gary L. Easterling, March. 
Having a Computer Ball, Kristin 
Gilpatrick, March. 

Don’t Forget, Kristin Gilpatrick, 
May. 

Window to the Future, Ron Jooss, 
july. 


DELIVERY SYSTEMS 

Up and Running, Ron Jooss, 
January. 

Gold Rush, Ron Jooss, March. 
On-Screen Presence, John San 
Filippo, March. 

Full Speed Ahead, Ron Jooss, June. 
Preferred Delivery, Paul Seibert, 
CMC, July. 

Old Dog, New Tricks, Ron Jooss, 
August. 


Right Combination, Eileen Courter, 


October. 

Plugged In: Breaking the Language 
Barrier, Ken Holl, September. 

Fast Forward, Bob Treadway, CSP, 
December. 


DIRECT MAIL 

Targeting ‘The Jones,’ Mary Lynn 
Stevens, April. 

Individual Tastes, Karen Bankston, 
July. 


DISASTER RECOVERY 

Lights Out, Eileen Courter, May. 
Getting Ready, John Dolan- 
Heitlinger, November. 

After the Storm, John Dolan- 
Heitlinger, December. 


ELECTRONIC FUNDS TRANSFER 
On Second Thought, Ron Jooss, 
November. 


EMPLOYEE BENEFITS 


Powerful Steps, Melanie McManus, 


February. 

First Hand: Supporting Education, 
Kenneth D. Facer, July. 
Mmmmmm...Break Time, Lin 
Grensing-Pophal, July. 


EMPLOYEE HIRING/FIRING 
Recruitment Jambalaya, Melanie 
McManus, May. 


FACILITIES 

Attracting Traffic, Kristin 
Gilpatrick, February. 

Operation Celebration, Lisa 
Hochgraf, September. 

‘Nerve Center,’ Ron Jooss, 
September. 

1-2-3 Lift! Lin Grensing-Pophal, 
September. 

First Hand: Facility Decisions, Paul 
Seibert, CMC, October. 


FACILITY DESIGN 

Products First, Kristin Gilpatrick, 
May. 

‘Nerve Center,’ Ron Jooss, 
September. 


FACILITY SITE SELECTION 
On The Mall, Eileen Courter, 
September. 


FACILITY-RETAIL 
MERCHANDISING 

Put Some ‘Pop’ in Your Retail 
Technology, Cynthia Grow, August. 
On the Mall, Eileen Courter, 
September. 

First Hand: Solutions Success, J. 
Stewart Fuller, CCE, November. 


FUTURE 

Rapid Change, Kenneth R. Mennella 
& Edward D. Barlow, December. 
Individualize, Kristin Gilpatrick, 
December. 

Fast Forward, Bob Treadway, CSP, 
December. 

Picture the Future, Dr. Kimberly S. 
Young, M. Jane Anderson, Mark R. 
Angott, December. 


HOME BANKING 

2,250 Branches, Karen Bankston, 
February. 

Gold Rush, Ron Jooss, March. 


HOME EQUITY LENDING 
Risky Business, Eileen Courter, 
February. 


HUMAN RESOURCES LEGAL 
ISSUES 


On Guard, Rob Hellewell, January. 
HR and the Law, Sara Cox Landolt, 
March. 


HUMAN 
RESOURCES/PERSONNEL 
Powerful Steps, Melanie McManus, 
February. 

HR Solutions: Dig Deeper, Rhonda 
Cooke, March. 

Intranet Links, Karen Bankston, 
March. 

Letting Go, Lin Grensing-Pophal, 
March. 

Creating a Culture, Diane Faulkner, 
April. 

HR Solutions: Sharing a Vision, 
Rhonda Cooke, April. 

Plays Well With Others, Lin 
Grensing-Pophal, May. 

In Tune, Marilyn Gilmore, June. 
HR Solutions: Welcome Aboard! 
Rhonda Cooke, July. 

Discipline + Help=Motivation, Herff 
L. Moore, Ph.D., SPHR, and Helen 


L. Moore, August. 

Putting Down Roots, Karen 
Bankston, August. 

The Blossoming Workforce, Theresa 
Sweeney, September. 

Retooled, Kevin E. Roland, 
September. 

1-2-3 Lift, Lin Grensing-Pophal, 
September. 

Useful Tools, Lisa Hochgraf, 
October. 

Two of a Kind, George Paajanen, 
Ph.D., October. 

Finding the Pulse, Peter B. Stark, 
November. 


IMAGING 
Plugged In: Winning the Paper 
Chase, Shelly Setzer, April. 


INCENTIVE PAY 

Cold Cash, Gregory P. Sassaman, 
January. 

Effective Motivation, Sara Cox 
Landolt, January. 


INDIVIDUAL RETIREMENT 
ACCOUNTS 


Come and Get ’Em, Sara Cox 
Landolt, April. 


INNOVATION 
Products First, Kristin Gilpatrick, 
May. 


INSURANCE-CREDIT UNION 
Rest Assured, Karen Bankston, 
November. 


INTERNATIONAL PERSPECTIVE 


Cooperacion, Lisa Hochgraf, July. 


INTERNET 

Feel the Power, Ron Jooss, February. 
2,250 Branches, Karen Bankston, 
February. 

Gold Rush, Ron Jooss, March. 
Alternate Route, Edward D. 
Kroznuski, May. 

Full Speed Ahead, Ron Jooss, June. 
Going Fishing, Kristin Gilpatrick, 
June. 

Web Doctor, Lisa Hochgraf, June. 
Moving Target, Karen Bankston, 
June. 

Catch Traffic, Kristin Gilpatrick, 
October. 

Point-and-Click Compliance, Jim 
Katcham, October. 


INTERNSHIPS 
The Blossoming Workforce, Theresa 
Sweeney, September 


LEADERSHIP 
Political Arena, Randy M. Smith, 
CPA, February. 





LENDING 

Plugged In: An ‘Open 
Mark Hansen, February 
nl n, Lisa Hochgrat, March 
1 Out? Ron Jooss, Apri 


ute, Edward D 


November 


LOAN AUTOMATION 
Plugged In: An ‘Open’ Mindset, 


Mark Hansen, February 


MANAGEMENT 

First Hand: Identity Crisis, Albert 
Menard, April 

For the Community, Sara Cox 
Landolt, January 

Stay Active, Kristin Gilpatrick, 


December 


MARKETING 

Sawing the Wood, Kristin 
Gilpatrick, January 

Links and Chains, Dave Lee, 
February. 

Attracting Traffic, Kristi 
Gilpatrick, February. 

In Gear, Ron Jooss, May. 

Going Fishing, Kristin Gilpatrick, 
June. 

The Best of Both W lds,’ Ron 
Jooss, July. 

Put Some ‘Pop’ in Your Retail 
Technology, Cynthia Grow, 
August. 

Operation Celebration, Lisa 
Hochgraf, September. 

Retooled, Kevin E. Roland, 
September. 

Catch Traffic, Kristin Gilpatrick, 
October. 

School Days, Theresa Sweeney, 
November. 

Individualize, Kristin Gilpatrick, 
December. 


MARKETING 
PLANNING/CONSULTING 
1 Marketer’s Dozen, Karen 


Bankston, October. 


MEMBER PROFILES 

Not Afraid to Try: GMA Rookie of 
the Year Mari Heck, Melanie 
McManus, August. 

r Leader: CUES’ New 
Chairman, Sharon L. Custer, Sara 
Cox Landolt, January 
Simple’ Success: CUES Marketer 
of the Year Leslie Galea, Melanie 
McManus, July. 


Road Map to Success: CUES 


Operations Professional of the Year 


Sherry Callahan, Melanie 
McManus, July. 

Entrepreneurial Spirit: CUES 
Executive of the Year Ed Gallagly, 


Dianne Molvig, December. 


MORTGAGES 
Locked Out? Ron Jooss, May. 


Selling More, Eileen Courter, June. 


NEWSLETTERS/ PUBLICATIONS 
1 Year to Remember, Theresa 


Sweeney, October. 


OUTSOURCING 
The Outsourcing Equation, Ron 


I< yoss, October. 


PERFORMANCE APPRAISALS 
Looking Around, Kristin 
Gilpatrick, February. 

Useful Tools, Lisa Hochgraf, 
October. 


PERSONAL DEVELOPMENT 
Looking Around, Kristin 
Gilpatrick, February. 

Lights On! George Poitou, June. 
Rapid Change, Kenneth R. 
Mennella & Edward D. Barlow, 
December. 


PERSONAL FINANCIAL 
PLANNING 


Before the Leap, Gailynn B. Davis, 
April. 


PLANNING 
Moving Target, Karen Bankston, 


June. 


PRICING 
The Price Is Right, Melanie 
McManus, April. 


PUBLIC RELATIONS 
Get the Word Out, Lisa Hochgraf, 
May. 


SEG LEGISLATION/REGULATION 
Campaign Steps, sara Cox 
Landolt, February. 

Personal Touch, February. 
Political Arena, Randy M. Smith 
CPA, February. 

United We Stand, Kristin 
Gilpatrick, April. 

Community Challenges, Ken Facer, 
May. 

Sound Your Horn, Kristin 
Gilpatrick, May. 

Say Thanks, Theresa Sweeney, 
June. 

Legislation Implications, Kristin 
Gilpatrick, September. 

Regulation Implications, Kristin 
Gilpatrick, October. 

Exception & Exasperation, Kristin 
Gilpatrick, November. 

Stay Active, Kristin Gilpatrick, 


Dec ember. 


SALES 
Products First, Kristin Gilpatrick, 
May. 


SECURITY/RISK MANAGEMENT 
Get the Word Out, Lisa Hochgraf, 
May. 


SPECIAL EVENTS MARKETING 
Operation Celebration, Lisa 
Hochgraf, September. 


STRATEGIC PLANNING 

Lights On! George Poitou, June. 
United We Stand, Kristin 
Gilpatrick, April. 


TARGET/NICHE MARKETING 
Sawing the Wood, Kristin 
Gilpatrick, January. 

Targeting ‘The Jones,’ Mary Lynn 
Stevens, April. 

Individual Tastes, Karen Bankston, 
July. 

Individualize, Kristin Gilpatrick, 
December. 


TECHNOLOGY 

{ll Together Now, John San 
Filippo, February. 

Feel the Power, Ron Jooss, 
February. 

Plugged In: An ‘Open’ Mindset, 
Mark Hansen, February. 

Gold Rush, Ron Jooss, March. 
Intranet Links, Karen Bankston, 
March. 

On-Screen Presence, John San 
Filippo, March. 

lugged In: Winning the Paper 
Chase, Shelly Setzer, April. 
Look Before You Leap, R.G. 
Edmonson, May. 


In Gear, Karen Bankston, May. 
Full Speed Ahead, Ron Jooss, June. 
Web Doctor, Lisa Hochgraf, June. 
E-Australia, H.C. “Hank” Klein, 
July. 

Window to the Future, Ron Jooss, 
July. 

Old Dog, New Tricks, Ron Jooss, 
August. 

Plugged In: Breaking the Language 
Barrier, Ken Holl, September. 
Point-and-Click Compliance, Jim 
Katcham, October. 

Live Connection, Lin Grensing- 
Pophal, November. 

Fast Forward, Bob Treadway, CSP, 
December. 


TELECOMMUNICATIONS 

Up and Running, Ron Jooss, 
January. 

Costing Out Call Centers, Kristin 
Gilpatrick, August. 

Plugged In: Breaking the Language 
Barrier, Ken Holl, September. 


TELEMARKETING 
Reaching Out, Kristin Gilpatrick, 
March. 


TRAINING 

Intranet Links, Karen Bankston, 
March. 

First Hand: Supporting Education, 
Kenneth D. Facer, July. 


Flexible Learning, Lin Grensing- 


Pophal, February. 
Live Connection, Lin Grensing- 
Pophal, November. 


YEAR 2000 

Don't Forget, Kristin Gilpatrick, 
May. 

First Hand: Managing Partners, 
Gary L. Easterling, March. 

Get the Word Out, Lisa Hochgraf, 
May. 

Having a Computer Ball, Kristin 
Gilpatrick, March. 

‘The Best of Both Worlds,’ Ron 
Jooss, July. 

Swing Into Testing, Kristin 
Gilpatrick, October. 

Currency Crunch, Ron Jooss, 
December. 

Fast Forward, Bob Treadway, CSP, 
December. 

Team Y2K, Lin Grensing-Pophal, 
December. 


YOUTH MARKETING 
School Days, Theresa Sweeney, 
November. 
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In a world where knowledge is your most 


important asset, a resource for information is 
essential. The following index of 1998 Credit 
Union Director articles can help expand your 


library of credit-union specific information. 
Because the quarterly Credit Union Director 
has merged with Credit Union Management 


beginning with this issue, some of these articles 


may not be familiar to some of our readers. 


For former Director and Management readers 


alike, if you’re interested in any of these articles 
or issues, call 800.252.2664 (outside the U.S., 
608.271.2664) or write CUES headquarters at 
P.O. Box 14167, Madison, WI 53714-0167, or 
e-mail cues@cues.org. Also see page 56 of this 


magazine for a Credit Union Management Index 


of Articles and for article prices and additional 


information for both publications. 


ASSET/LIABILITY MANAGEMENT 
Financial Workshop: Is the Price 
Right? Tom Glatt, Spring. 

Financial Workshop: Efficient and 
Effective, Tom Glatt, Summer. 


Financial Workshop: Classified Info, 


Peter Duffy, Fall. 


BOARD EVALUATION 
Measuring Up, Lisa Hochgraf, 
Winter. 


BOARD LIABILITY 
Point of Law: Core Values, Stephen 
A.J. Eisenberg 


BRANCHES 
One-Stop Shopping, Eileen Courter, 
Spring. 


BUSINESS ANALYSIS 
Is the Price Right? Tom Glatt, 
Spring. 


CEO 
The Right Stuff, Ron Jooss, Winter. 


CEO COMPENSATION 

Is it Enough? Lisa Hochgraf, Fall. 
In Search of Incentives, J. Timothy 
O’Rourke, CCP, Fall. 


CHANGE 
Changing Worlds, Sara Cox 
Landolt, Spring. 


COMMITTEES 

In Committee: Too Much Power? 
Dr. Wendell V. Fountain, Spring. 

In Committee: In Focus, Dr. Wendell 
V. Fountain, Summer. 

In Committee: Creative Guidance, 
Dr. Wendell V. Fountain, Winter. 


DELIVERY SYSTEMS 
Destination: Success, Karen 
Bankston, Summer 


EFFICIENCY RATIO 
Financial Workshop: Efficient and 
Effective, Tom Glatt, Summer. 


GENERAL 

Changing Worlds, Sara Cox 
Landolt, Spring. 

Idea Potluck, Sara Cox Landolt, 


Fall. 


GROWTH 
To Grow or Not to Grow, Karen 
Bankston, Winter. 


INCENTIVES 
In Search of Incentives, J. Timothy 
O’Rourke, CCP 


INVESTMENTS 
Financial Workshop: Classified Info, 
Peter Duffy, Fall. 


LEADERSHIP 

A Leadership Journey, George 
Hofheimer, Summer. 

A Time for Leadership, Eileen 
Courter, Fall. 


LEGAL ISSUES 
Point of Law: The Y2K Demon, 
Stephen A.J. Eisenber, Spring. 


Point of Law: Core Values, Stephen 
A.J. Eisenberg, Summer. 

Point of Law: Open Eyes, Stephen 
A.J. Eisenberg, Fall. 

Point of Law: Written Words, 
Stephen A.J. Eisenberg, Winter. 


LENDING 

In Unison, Lisa Hochgraf, Summer. 
Home Sweet Home Loan, Eileen 
Courter, Winter. 


MARKETING RESEARCH 
Eye on the Prize, Neil Goldman, 
Summer. 


MEETINGS 
Defining Direction, Karen Bankston, 
Fall. 


MEMBER PROFILES 
Nurturing Growth and Service, Lisa 
Hochgraf, Spring. 


SEGs 
Fighting the Good Fight, Eileen 
Courter, Summer. 


STRATEGIC PLANNING 
Defining Direction, Karen Bankston, 


Fall. 


TECHNOLOGY 

Gold Rush, Ron Jooss, Spring. 
Destination: Success, Karen 
Bankston, Summer. 

Virtually Terrific! Sara Cox Landolt, 
Fall. 

Happy Birthday, DEF™ Net! Sara 
Cox Landolt, Winter. 


YEAR 2000 

The Y2K Demon, Stephen A.J. 
Eisenberg, Spring. 

A Time for Leadership, Eileen 
Courter, Fall. = 
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